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Logging Into Webmail

1. Open Internet Explorer or any other Internet browser and visit one of the
following sites (according to your email address)

http://webmail.quickidaho.com

http://webmail.quickboise.com

http://webmail.quickutah.com

Note: you can always visit our home page at www.quikboise.com and click the
webmail link to get to the right place.

2. Login with your email address and password
Note: you must use your entire email address—not just the username

Existing Users

User Name: [mandiffgquickbois

Password: |esecscese

[ remember Me

(Save my user name & password
an this cormputer)

3. Click Inbox (located on the left hand side) to read your mail
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Deleting Large Email Messages

1. Login to your appropriate webmail system

2. Click Inbox on the left hand side

-l Quick Internet - Microsoft Internet Explorer Q@ ;
]
L]

Flle Edit Wew Favortes Tools Help
A — a
- 1 N ) ' i L) - - b
Q Back ? \ﬂ \ELI O Search ‘_;/_\f:’ Favorites €f = 3] ﬁ ._\“
Address @http:,i,fwebmail.quickutah.com,l’email,l’scripts,l’index.pI M 'GU Links ** @

- Folder: In-Box Go To Page... hd
P /7 - - ooo- ]
INTERNET |

Check External Mail Page:[1]
. ow

I Delete I Move messages to... VI SpamsShield Pro Actions... v

Att[] Sender Subject Date ¥

L [] "Scott A Galloway" Large 6 MB Email Attachment Mon 08/21/06 08:51 §

[ "Quik Intemet of Baise" Marketing Repart Mon 08/21/06 08:47 PM 0.00
Lt [] "Scott Galloway" Mail with an attachment Mon 0821706 08:45 §M 0.00

:
[ "Scott & Galloway" hello there good friend Maon 08/21/06 05:45 PM 0.00

m I Delete l Move messages to... VI SpamsShield Pro Actions... v

Check External Mail
3. Look at the your messages and locate the size column

Page:[1]

4. Decide which messages are too large for you to download. Use the following
Information to help you make your decision:

1000KB (1 Megabyte, 1MB) =5 minutes downloading.

The first message in the above image is 9.997 KB so it will take about 45 minutes
to download.

5. Delete any message that is too large for you to download checking the box next to the
message and then clicking the delete button ‘

Delete || Move messages to... VI SpamsShield Pro Actions... v Go To Folder

ait[] Sender Subject Date Size

"Scott A Galloway" Large 6 MB Email Attachment Mon 08/21/06 08:51 PM 9,997 K
[0 "Quik Internet of Boise" Marketing Report Mon 08/21/06 083:47 PM 74 KB
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View and Deliver Suspected Spam to the INBOX

1. Login to webmail

2. Click the Options button on the left hand side
3. Click the Spam link

Folder Msgs Size Info

Create New Top Level Folder

INBOX (2} 4 10,150 KB Q
Spam 0 oe Q
Cirafts a OB a
Sent a OB a
Trash 0 oe Q
Total (2) 4 10,150 KB

Used:0% — ]

rou have used 40% of your 25

Move messages to... VI SpamShield Pro Actions...

At ] Sender Subject Date
[0 "Quik Internet of Boise" Marketing Report Maon 08/21/06 08:
"Scott Galloway" Mail with an attachment Mon 08/21/06 0
[ "Scott & Galloway" hello there good friend Mon 08/21/06 0&:
I Delete ] Move messages to... VI SpamsShield Pro Actions... v

Empty Fl:l|d97

5. From the drfop down menu select INBOX

pte l Move messages to... v I Spam
FoldMove messages to...

ternelgant
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Working With SpamShield Pro

Setting the Sensitivity of Your Spam Filter
To increase or decrease the sensitivity of your personal spam filter do the following:
1. Follow steps 1-3 above to get to the Spamshield Pro settings page
2. At the top of the page is the sensitivity. To increase or decrease your sensitivity
click the drop down list and select the appropriate number.

Setting up a White List

A white list is a list of “always allowed” email addresses. The spam filter will always let
them through to your inbox. A white list is simple to set up and manage.

1. Login to the webmail for your email address (for help see loggin into webmail
above

2. Click Options (located on the left hand side)
3. Click the “SpamsShield Pro” link located near the bottom of the page
4. Scroll down to the section titled ‘.Approved Senders”

Approved Senders

SpamShield Pro does not affect messages from Approved Senders.

Specify a complete email address {e.q. lisa@coolpets.net) or a domain {e.g. coolpets.net) to approve:
mandipandifiacl.com

Choose an address to remove from list:
goodfriend@yahoo.com

5. Type in an email address (example: mandipandi@aol.com) and then click approve

Note: if you want to receive mail from an entire domain (example: quik.com) then add

quik.com as an approved address and you will receive mail from any quik.com email
address.
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Changing Your Password

1. Login to webmail
2. Click Options on the left hand side
3. Click the Password Link on the left hand side
4. Fillin the old password, new password, and new password question/answer.
Update Password Go To Page...
All fislds are required
Enter your Old Password
Choose a New Password Your password must contain at least
6 characters
Re-enter New Password
New Password Question
New Password Answer You will need to remember your
Password Answer in order to retrieve
a forgotten password,

Note: your new password must contain at least 6 characters.
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